
#CandidLearning |  learning.candid.org

Welcome

We'll be getting started 
momentarily. 
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Every year, millions of nonprofits 
spend trillions of dollars around the 
world. Candid finds out where that 
money comes from, where it goes, 
and why it matters. Through 
research, collaboration, and training, 
Candid gets you the information you 
need to do good.



Who we are

— 200+ employees, including one of the largest teams of 
technologists and data scientists in the social sector.

— Candid's data tools for nonprofits, foundations, 
and grants are the most comprehensive in the world.

— Resources include Candid profiles, GuideStar 
Pro, Foundation Directory, APIs, Candid Learning.

— Funding Information Network of nearly 400 libraries, 
community foundations, and nonprofit resource centers.

— We provide data to over 400 partners within the 
social sector and more broadly.



Our response to global events

Thank you for being a part of Candid’s learning community. 
We recognize that this may be a challenging time for many. 
Candid has shifted its key learning opportunities to a virtual 
format, and you can check them out at 
bit.ly/CandidLearningOnline. We’ve also invested in 
providing the social sector with the resources they need to 
make informed decisions about today’s most pressing issues:

Learn more about COVID-19 resources here: 
bit.ly/CandidResourcesCOVID19

Learn more about racial equity resources here: 
bit.ly/CandidRacialEquity

Learn more about the response to the Ukrainian Crisis here: 
https://bit.ly/CandidResourcesUkraine

http://bit.ly/CandidLearningOnline
http://bit.ly/CandidResourcesCOVID19
http://bit.ly/CandidRacialEquity
https://bit.ly/CandidResourcesUkraine


Thank you!

Thanks to the San Manuel Band of Mission Indians for 
organizing this training session!



1. The problem
2. The solution
3. How Candid can help
4. What’s a Candid profile?
5. Updating your profile
6. Planning next steps

Agenda



Upon completion of this training, 
you should be able to:

— Explain how Candid profiles increase 
transparency in the social sector 

— Tell your nonprofit’s story to potential 
donors and funders using your profile

— Communicate your nonprofit’s impact 
using your Candid profile 

— Identify next steps for updating your 
nonprofit’s Candid profile
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Icebreaker

In chat, introduce your organization and the most 
successful thing you’ve done to share out your impact.



How many active 
nonprofits are there in the 
United States? 

Pop quiz #1



How many active 
nonprofits are there in 
California?  In Nevada?

Pop quiz #2 & #3
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The problem
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Trust in nonprofits is low

Source: The Edelman Trust Barometer

https://www.edelman.com/trustbarometer


How did we lose trust?

Donors’ top reasons for mistrusting nonprofits are 
greed and high compensation, a negative reputation, 
and lack of honesty and transparency.

Source: Give.org

https://give.org/give.org-donor-trust-report


How can we grow trust?

A nonprofit’s accomplishments are the number one 
factor in establishing donor trust, followed by their 
reputation and finances. 

Source: Give.org

https://give.org/give.org-donor-trust-report


No stories without numbers and 
no numbers without stories.



HFLA of Northeast Ohio



No stories without numbers and 
no numbers without stories.
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How Candid can help
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Candid data partner network

Social Media
& Tech



Your Nonprofit Profile info on Facebook

―More than $6B raised on Facebook 
and Instagram

―480 million users follow a nonprofit 
page on Facebook

―Facebook directs potential donors to 
your profile for more information 

―More than 386,000 donors did this 
last year

―Including over 60,000 just in 
November 2021
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Example: Your profile info on AmazonSmile

―More than $215 million 
donated to charities as of 
2020

―Enables AmazonSmile 
users to access any IRS-
recognized nonprofit

―Candid handles 
maintenance and 
updates to the database
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Candid data partner network

Tech
giants

Donor Advised 
Funds 
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Example: Your profile info on Fidelity 

―Over $9B in donor-recommended 
grants made in 2020

―Within their account, donors can
• search for your nonprofit, and
• see your full Candid profile
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Candid data partner network

Tech
giants

Giving 
Platforms

Donor Advised 
Funds 

Grants 
Management

http://fluxx.io/
http://www.foundant.com/


What’s a Candid Profile?

Hint: It’s part of the solution.



How many nonprofits in 
California and Nevada 
have a Candid profile? 

Pop quiz #4



IRS Forms 990

Important 
because...
• Comprehensive
• Standardized 
• Basic information

Frustrating 
because...
• Old data
• Too general
• No good program 

info



Candid Profiles

• Go beyond IRS data
• Provide insights on 

millions of nonprofits
• Include information 

from nonprofits 
themselves, 990s, and 
other 3rd party 
sources
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The Seals of Transparency

Share your 
measures of 
progress + results  
to highlight 
your impact 

Share your mission 
and keep basic 
contact information 
up-to-date
so donors can 
find you

Provide 
program(s) 
information and 
brand details
to guide 
funding 
decisions

Provide financial 
and leadership 
information
to gain trust
and support
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― Creates or enhances online identity (for free)
― Builds trust via transparency 
― Increases your visibility on guidestar.org and 

our 220+ partners
― Saves time — all your most critical 

information in one place
― Demonstrates your commitment to 

transparency (share your Seal)
― Share progress and results so you can help 

combat the Overhead Myth

Benefits to earning a Seal
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It turns out that transparency pays off

Source: Villanova University research published in accounting 
journal, linking earning a Seal of Transparency to more 
contributions. Learn more at guidestar.candid.org/transparency/

+53% (!!!)

Organizations without a Seal

Organizations with a Seal

Year over year contributions to nonprofits

https://guidestar.candid.org/transparency/


How many nonprofits in 
California and Nevada 
have earned a Seal of 
Transparency? 

Pop quiz #5
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Updating your 
Nonprofit Profile
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Have you claimed your nonprofit profile?
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Earn Bronze in 5 minutes or less

Tip: Use the 2022 Seals of Transparency Guide 
to identify fields that you need to complete. 

Share your mission 
and keep basic 
contact information 
up-to-date
so donors can 
find you

https://cdn.candid.org/images/nonprofit-profiles/seals/2022/candid-seals-guide-2022.pdf


**Important Note**

If you do nothing else, please make sure your 
payment/billing address is up to date. Our partners 
want to get you your hard-earned donations.
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Bronze: Share your mission statement

Tip: Your mission statement should 
be no longer than 2 sentences. 

For further guidance on drafting a 
mission statement, check out our 
“Where can I learn more about 
nonprofit mission statements?” 
Knowledge Base Article.

https://learning.candid.org/resources/knowledge-base/nonprofit-mission-statements/
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Use our Help Center 

— Go to help.guidestar.org
— Find the collection of articles on “How to 

update your Nonprofit Profile”
— Check out the “How to Earn a Bronze Seal 

of Transparency” help article

https://help.guidestar.org/
https://help.guidestar.org/en/collections/1020381-how-to-update-your-nonprofit-profile
https://help.guidestar.org/en/articles/2238264-how-to-earn-a-2022-bronze-seal-of-transparency
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Your turn!

• Review and enter Bronze information 

• If you have a Bronze seal, add a 
donation button to your profile

• If your organization has a website, 
make sure it appears on your profile

• Tell your story using the Social Media, 
Photos & Videos section 

• Complete the “Board practices” and 
“How we listen” sections
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Planning next steps



Earn Silver (~10 minute update)

Share your mission 
and keep basic 
contact information 
up-to-date
so donors can 
find you

Provide 
program(s) 
information and 
brand details
to guide 
funding 
decisions
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Silver: Share programs(s) information

• Display your top 3-5 
programs.

• For each program: 

• write a 3-4 sentence 
description

• be sure to complete the 
fields: geographic area 
served, population(s) 
served, and budget
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Silver: Communicate your brand

• Share the following (or 
indicate that you don’t have):

o Logo

o Tagline

o Social media usernames

• Optional: Bring your story to 
life using images and videos
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What’s next

San Manuel Webinar

Stories + Numbers Part II

Thursday, September 29

10 AM – 11:30 AM PST



Questions?

Reach out at:

david.holmes@candid.org 

mailto:David.Holmes@candid.org


Thank you.
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