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Candid.

Every year, millions of nonprofits
spend trillions of dollars around the
world. Candid finds out where that
money comes from, where it goes,
and why it matters. Through
research, collaboration, and training,
Candid gets you the information you
need to do good.

Candid.




Who we are

— 200+ employees, including one of the largest teams of
technologists and data scientists in the social sector.

— Candid's data tools for nonprofits, foundations,
and grants are the most comprehensive in the world.

— Resources include Candid profiles, GuideStar
Pro, Foundation Directory, APIs, Candid Learning.

— Funding Information Network of nearly 400 libraries,
community foundations, and nonprofit resource centers.

— We provide data to over 400 partners within the
social sector and more broadly.



Our response to global events

Thank you for being a part of Candid’s learning community.
We recognize that this may be a challenging time for many.
Candid has shifted its key learning opportunities to a virtual
format, and you can check them out at
bit.ly/CandidLearningOnline. We’ve also invested in
providing the social sector with the resources they need to
make informed decisions about today’s most pressing issues:

Learn more about COVID-19 resources here:
bit.ly/CandidResourcesCOVID19

Learn more about racial equity resources here:
bit.ly/CandidRacialEquity

Learn more about the response to the Ukrainian Crisis here:
https://bit.ly/CandidResourcesUkraine



http://bit.ly/CandidLearningOnline
http://bit.ly/CandidResourcesCOVID19
http://bit.ly/CandidRacialEquity
https://bit.ly/CandidResourcesUkraine

Thank you!

Thanks to the San Manuel Band of Mission Indians for
organizing this training session!
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Upon completion of this training,
you should be able to:

— Explain how Candid profiles increase
transparency in the social sector

— Tell your nonprofit’s story to potential
donors and funders using your profile

— Communicate your nonprofit’s impact
using your Candid profile

— Identify next steps for updating your
nonprofit’s Candid profile



Icebreaker

In chat, introduce your organization and the most
successful thing you’ve done to share out your impact.

Candid. @CandidDotOrg | candid.org



Pop quiz #1

How many active
nonprofits are there in the
United States?




Pop quiz #2 & #3

How many active
nonprofits are there in
California? In Nevada?




The problem

Candid. @CandidDotOrg | candid.org



Trust in nonprofits is low

Candid.
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https://www.edelman.com/trustbarometer

How did we lose trust?

Donors’ top reasons for mistrusting nonprofits are
greed and high compensation, a negative reputation,
and lack of honesty and transparency.

Source: Give.org


https://give.org/give.org-donor-trust-report

How can we grow trust?

A nonprofit’s accomplishments are the number one
factor in establishing donor trust, followed by their
reputation and finances.

Source: Give.org


https://give.org/give.org-donor-trust-report

No stories without numbers and
no numbers without stories.




HFLA of Northeast Ohio

HFLA

OF NORTHEAST OHIO

HFLA of Northeast Ohio Platinum

Hebrew Free Loan Association

Beachwood, OH | EIN: 34-0281800 | 501(c)(3) Public Charity

GuideStar Charity Check: Pub78 Verified

The mission of HFLA of Northeast Ohio is to provide interest-free
loans to address the financial challenges of residents of Northeast
Ohio who lack access to traditional lending sources. Vision Empower

individuals of ...

See GuideStar Charity Check | See related lists

Yr Save

J/ Download

A Add to Peer Analysis

TOTAL REVENUE @
$1,264,465

GROSS RECEIPTS ©
$1,264,465

ASSETS
$2,862,936



No stories without numbers and
no numbers without stories.




How Candid can help

Candid. @CandidDotOrg | candid.org



Social sector data flow




Social sector data flow

Nonprofits

Foundations

IRS

Other
government data

Candid database

Candid web tools

— Foundation
Directory Online

— Foundation Maps

— guidestar.org

Funding
Information
Network

- 400+ physical

locations to explore
Candid tools and
resources

Nonprofits

Individual donors

Advisors and
consultants

Volunteers

Foundations

Individual grant
seekers

Beneficiaries

Media and
researchers



Candid data partner network

Social Media oogle :
& Tech for Nonprofits 'i am330“5m1 le & salesforceorg
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Your Nonprofit Profile info on Facebook

I e
— More than $6B raised on Facebook | s — e

309 2.2K 208

Explore

and Instagram T
= Invite # Share «++ More »
Activity Invite Friends
Shorteuts aised of $11,000 @ :
hd hd ° i 'm Donating My Birth... “ Kathleen Kowal Invite
— = - -
@ Empathy can't wait! Story i: Rarmuné Rastonis Invite
+ Raise Money UP for Auction-LulaRoe leggings-PLEASE COMMENT YOUR BID BELOW a Mary Beth Majoros Invite

EACH PICTURE-ALL other donations ARE GREATLY APPRECIATED! Linus

came in to lIBR a few days ago after being dropped off at shelter NOT
p ag e O I I I aCe O O only w/ out being told his name BUT also wj/ the huge tumor on his mouth Show More Friends

area-the wonderful Volunteers of LIBR rescued him& named him Linus-
Linus the bills for LIBR are adding up everyday for Linus and ALL the
others who come in daily-Please join in on this day auction to raise some
much needed funds-Everyone Loves these" hard to find "LulaRoe
leggings!!!!

— Facebook directs potential donors to B e

2L 556 friends

Organized By

your profile for more information o e o | o

» How do nonprofits receive donations?

Benefiting

* How do taxes work?

— More than 386,000 donors did this
last year

» How do fees work?

» Can | donate privately?

Espafiol +

4 ¥ "
VA
Portugués (Brasil) - Frangais (France)

Long Island Bulldog Rescue Deutsch

— Including over 60,000 just in o T SRS
November 2021

63,631 people like this

Based in Stony Brook, New York

@ o B

Learn more at Guidestar.org

0]

Receiving donations directly




Example: Your profile info on AmazonSmile

— More than $215 million
donated to charities as of
2020

— Enables AmazonSmile
users to access any IRS-
recognized nonprofit

— Candid handles
maintenance and
updates to the database

Candid.

About this charitable organization | X |

Walk Oakland Bike Oakland
Location: Oakland, CA | Year Founded: 2007

Walk Oakland Bike Oakland (WOBO), founded in 2006, is a
volunteer-powered organization dedicated to improving
neighborhood livability, vitality, and sustainability by making
Oakland a better place to walk and bike. We engage residents,
workers, business owners, and commuters in education and
advocacy for improving Oakland's pedestrian and bicycling
infrastructure.

About this charitable organization

Categories: Alliance/Advoc
Oakland Institute

Programs: Oakland Bikewa Location: Oakland, CA
Oakland Urban Paths

The Cakland Institute (O1) is an independent

Categories: Research Institutes and/or Public Policy Analysis

@CandidDotOrg
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Candid data partner network

Tech amazonsmile Google

glants - for Nonprofits

Donor Advised @ |
FIDELITY Charitable” Vanguard — ~=%5c National

Funds E e Charit%ble CHARITABLE i anhiropic

Candid.
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Example: Your profile info on Fidelity
— Over $9B in donor-recommended

grants made in 2020

— Within their account, donors can I
* search for your nonprofit, and
* see your full Candid profile

Candid. @CandidDotOrg | candid.org



Candid data partner network

Tech amazonsmile ﬁ Google.
giants 7 for Nonprofits

. A :
Donor AdV]-Sed E FIDELITY Charitable™ Vangual‘d %HWAB @ graui};ﬁmpic

Funds Charitable CHARITABLE Trust
Gving & salesforceorg | /N crowdrise  Just£Give
Platforms e e by gofundme -
Grants E‘ FOUNDANT  MicroEdge + blackbaud & FLU X X
Management [l oo
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http://fluxx.io/
http://www.foundant.com/

What’s a Candid Profile?

Hint: It’s part of the solution.



Pop quiz #4

How many nonprofits in
California and Nevada
have a Candid profile?
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Candid Profiles

» Go beyond IRS data

* Provide insights on
millions of nonprofits

 Include information
from nonprofits
themselves, 990s, and
other 3rd party
sources

Candic.
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GuideStar
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Gawrarg  Aagard + sl Fhuascal Opeasons

Mission - - v
Tostrengthen our commumity by improving the quality
of life and inspiring individuals and families to devslop :T:::T,‘:.:m :"_hfm'w-_'_ th e L
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The Seals of Transparency

Bronze
Transparency
2022

Candid.

Share your mission
and keep basic
contact information
up-to-date

so donors can
find you

Candid.

Silver
Transparency
2022

Candid.

Provide
program(s)
information and
brand details
to guide
funding
decisions

Gold
Transparency
2022

Candid.

Provide financial
and leadership
information

to gain trust
and support

Platinum
Transparency
2022

Candid.

Share your
measures of
progress + results

to highlight
your impact

@CandidDotOrg | candid.org



Benefits to earning a Seal

— Creates or enhances online identity (for free)
— Builds trust via transparency
— Increases your visibility on guidestar.org and

Silver Platinum

our 22(.)+ partners N $r|::;sar 'Iz'r(é)lg;par %(;l:spar 'Iz'r(z)a;;parency
— Saves time — all your most critical zozz || ol 222 W o
information in one place Candid/“==57== Candid.

— Demonstrates your commitment to
transparency (share your Seal)

— Share progress and results so you can help
combat the Overhead Myth

Candid. @CandidDotOrg | candid.org



It turns out that transparency pays off

Year over year contributions to nonprofits

—

— +53% (11)

Organizations without a Seal

Organizations with a Seal

Source: Villanova University research published in accounting
journal, linking earning a Seal of Transparency to more
contributions. Learn more at guidestar.candid.org/transparency/

Candid. @CandidDotOrg | candid.org


https://guidestar.candid.org/transparency/

Pop quiz #5
How many nonprofits in
California and Nevada

have earned a Seal of
Transparency?

Bronze
Transparency
2022

Candid.



Updating your
Nonprofit Profile

Candid. @CandidDotOrg | candid.org



Have you claimed your nonprofit profile?

NONPROFIT USA

SUMMARY PROGRAMS

Mission
This arganization has not provided GuideStar with a
mission statement.

FINAKCIALS
Ruitng vear
a7

Principsl Officer
Donng Rard

Main Address.
PO B 504

CLOUDCADFT, Nt BEH T

Shaw Mors Cantacts

() S P 78 Verified = of

S AP SN 1] a5 of Augu 12
2l

[7] Ve Semmary

1D Gruwity Check Brpert

B Ao Wetsh Lt

OPERATIONS

)
W-aaz4118

air, Mumitar
55AATT1 556

Caum Area (NTEE Code)
Animal Frotection and
Walfare {imchudes Humare

Secisties and SPCA1DI0Y

AN Code
BI3312 vl
Canservation and Widife
Coganicatians

SIC Code
W SOCAL STRVOLS NIC

RO MENBERSHP
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s Subsecten

SONIEEE Putils Charey

RS Filing Requirement
This cearrization i requined
e T ars IS Farme: 990N

Candid.
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Earn Bronze in 5 minutes or less

Bronze
Transparency

2022

Candid.

Share your mission
and keep basic
contact information
up-to-date

so donors can
find you

Candid.

Tip: Use the 2022 Seals of Transparency Guide

to identify fields that you need to complete.

@CandidDotOrg | candid.org


https://cdn.candid.org/images/nonprofit-profiles/seals/2022/candid-seals-guide-2022.pdf

**Important Note**

If you do nothing else, please make sure your
payment/billing address is up to date. Our partners
want to get you your hard-earned donations.



Bronze: Share your mission statement

Tip: Your mission statement should
be no longer than 2 sentences.

Mi S S i 0 n Ruling vear @

1957

Candid gets vou the information you need to do good.
Chief Executive Officer

For further guidance on drafting a

Notes from the nonprofit

Foundation Center was the largest source of information about philanthropy globally, and GuideStar

° L]
mlSSIOn Statement, CheCk Out Our was the largest source of information on U.S. nonprofit organizations. In 2019, the two organizations Main address

joined forces to become Candid, enabling us to enhance the services we offer to the millions of people 32 0ld Slip 24th Floor
who rely on us to help them make the world a better place. Please note, this profile will continue to New York, NY 10005 USA

“Where can I learn more about Camotsti. ForwmiononGioebn ol st onomeaton ool i ST conatf
nonprofit mission statements?” "
Knowledge Base Article.

Candid. @CandidDotOrg | candid.org


https://learning.candid.org/resources/knowledge-base/nonprofit-mission-statements/

Use our Help Center

— Go to help.guidestar.org

— Find the collection of articles on “How to
update your Nonprofit Profile”

— Check out the “How to Earn a Bronze Seal
of Transparency” help article

Candid. @CandidDotOrg | candid.org


https://help.guidestar.org/
https://help.guidestar.org/en/collections/1020381-how-to-update-your-nonprofit-profile
https://help.guidestar.org/en/articles/2238264-how-to-earn-a-2022-bronze-seal-of-transparency

Your turn!
« Review and enter Bronze information

« If you have a Bronze seal, add a
donation button to your profile

 If your organization has a website,
make sure it appears on your profile

 Tell your story using the Social Media,
Photos & Videos section

» Complete the “Board practices” and
“How we listen” sections

Candid. @CandidDotOrg | candid.org



Planning next steps

Candid. @CandidDotOrg | candid.org



Earn Silver (~10 minute update)

Bronze Silver
Transparency Transparency
2022 2022

Candid. Candid.

Provide
program(s)
information and
brand details
to guide
funding

decisions



Silver: Share programs(s) information

 Display your top 3-5
programs.

» For each program:

* write a 3-4 sentence
description

* be sure to complete the
fields: geographic area
served, population(s)
served, and budget

Candid.

Programs and results

What we aim to solve

issues. Our field needs a data-driven institution with the... Read more

eeeeeeeeeeeeeeeeee

Where we work

@CandidDotOrg | candid.org



Silver: Communicate your brand

Candid

See the World. Make it Better.

aka The Foundation Center, Foundation Center,

Donate

EIN
13-1837418

Subject area @
Education
Guid) Philanthropy

Population served @

Age groups

Candid.

IRS subsection

501(c)(3) Public Charity

IRS filing requirement

This organization is required to
file an IRS Form 990 or 990-
EZ.

* Share the following (or |
indicate that you don’t have):
o Logo
o Tagline
o Social media usernames -

« Optional: Bring your story to
life using images and videos

Visitors engage with wildlife at the Open Sea exhibit at the
Monterey Bay Aguarium

Candid.

Monterey Bay Aquarium

@CandidDotOrg

candid.org




What’s next

San Manuel Webinar

Stories + Numbers Part 11

Thursday, September 29
10 AM — 11:30 AM PST

Candid.

@CandidDotOrg | candid.org



Questions?

Reach out at:

david.holmes@candid.org



mailto:David.Holmes@candid.org

Thank you.
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