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• Welcome

• Guest Speaker Introductions 

o Krista Berry Ortega, Program Manager, West – Candid.

o Laura Bergman, Programs Assistant, West – Candid.

• Fundraising During Times of Crisis – Krista Berry Ortega & Laura Bergman

• Reflection – Krista Berry Ortega & Laura Bergman

• Q&A Period

• Announcements

Agenda
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• If you have questions, post them in the chat box

• Webinar will be recorded 

• Presentation will be emailed after the webinar

• Survey will be emailed after the webinar

• Please remain muted during the presentation

• Turn off your camera if you’re not speaking

Webinar “Housekeeping” Information
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Guest Speaker Introductions 
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Today’s Facilitators 

Krista Berry Ortega
Programs Manager - West, Candid

Pronouns: she/her

Laura Bergman
Programs Assistant - West, Candid

Pronouns: she/her



6

What is Candid?

On February 1, 2019, Foundation 

Center and GuideStar joined forces to 

become Candid, a 501c3 nonprofit 

organization. Together, these 

organizations brought a combined 88 

years of expertise and millions of data 

points to Candid.
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Why Candid?

Every year, millions of nonprofits spend trillions of 

dollars around the world. Candid finds out where the 

money comes from, where it goes, and why it 

matters.
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How?

Through research, collaboration, and training, Candid 

connects people who want to change the world to the 

resources they need to do it. 
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Sign up for our online newsletter
bit.ly/CandidLearningNewsletter

Connect with us

Find us on Facebook and Twitter at 
@Candid_Learning
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Upon completion of this training, 

you should be able to:
— Identify free and fee-based tools for discovering 

potential funding opportunities that align with your 

mission

— Summarize best practices in building relationships 

with funders and writing grant proposals during a 

crisis

— Describe how the information from your Nonprofit 

Profile on GuideStar informs potential donors and 

funders and powers 200+ charitable sites
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Our response to global events

Thank you for being a part of Candid’s learning community. We 

recognize that this may be a challenging time for many. Candid 

has shifted its key learning opportunities to a virtual format, and 

you can check them out at bit.ly/CandidLearningOnline. We’ve 

also invested in providing the social sector with the resources 

they need to make informed decisions about today’s most 

pressing issues:

Learn more about COVID-19 resources here: 

bit.ly/CandidResourcesCOVID19

Learn more about racial equity resources here: 

bit.ly/CandidRacialEquity

http://bit.ly/CandidLearningOnline
http://bit.ly/CandidLearningOnline
http://bit.ly/CandidResourcesCOVID19
http://bit.ly/CandidRacialEquity
http://bit.ly/CandidRacialEquity
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COVID-19: The State of Foundation Funding

— As of August, $13.9 billion has been committed by funders 
for Coronavirus relief: https://candid.org/explore-
issues/coronavirus

— About two thirds of this support comes from corporate 
funders, particularly financial services and tech companies

— Community foundations are also especially active now:   
$1 billion so far

— There is a push for an Emergency Charity Stimulus bill: 
http://charitystimulus.org/

https://candid.org/explore-issues/coronavirus
http://charitystimulus.org/
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COVID-19: The State of Foundation Funding

— Half of small grantmakers are giving more, including 
beyond their existing grantees, and two thirds have made 
their grant guidelines more flexible (source: Exponent 
Philanthropy)

— 5 of the largest funders have committed to increasing their 
payout rates: Ford Foundation, Kellogg Foundation, 
MacArthur Foundation, Doris Duke Charitable Foundation, 
and Andrew W. Mellon Foundation
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Racial Equity Resources

Funding for Racial Equity: 
As of August, $10.0 billion has been committed by funders: 

https://candid.org/explore-issues/racial-equity

Statistics on which foundations are investing in racial equity and where 

that funding is going, news related to advancing equity in the social sector, 

and free research produced by organizations around the world. Currently 

over 6,000 foundations have committed funding toward racial equity. 

Webinars on Diversity, Equity & 

Inclusion
Candid has hosted a range of webinars related to DEI (Diversity, Equity, and 

Inclusion). You can access a playlist of these webinars' videos on YouTube.

https://candid.org/explore-issues/racial-equity
https://candid.org/explore-issues/racial-equity
https://www.youtube.com/playlist?list=PLYN6h5Thln2eWI9E92lTFoK73_5EUph-S
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How to build the 
funder relationship 

and find grants
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Do your homework first
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To get the grant, you have to 

find the right match
• Who funds in my area of interest and 

the population I serve?

• Who funds in my geographic region?

• Who will provide the support I need?
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Ask for the right amount
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You don’t need to know someone to get a 

grant, but it can help you get your foot in 

the door
Where to find a connection

Your board members or donors

Organizational partners

Your current funders

Check your LinkedIn network
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Grantseeking Tips During a Crisis

• Communicate – before, during and after the 

crisis

• Avoid generic/mass email solicitations

• Check-in /extend gratitude

• Share what you're learning, what you're doing 

to manage the crisis and serve the mission
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Grants Research Resources
candid.org/coronavirus

RFPs

Coronavirus Relief Funds

candid.org/explore-issues/racial-equity 

grantsplus.com/racial-justice-grants/

Foundation Directory Online

fconline.foundationcenter.org/

https://candid.org/explore-issues/coronavirus
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Foundation Directory Online (FDO)

FDO is a searchable, web-based tool that lets you 
find funders faster so you can spend more time on 
building relationships with them.

Unsurpassed in:

 Scope: 165K+ funders, 1M+ recipients, 4M+ 
grants added yearly

 Depth: Detailed profiles of funders, grants, 
recipients, companies

 Currency: Updated daily
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Where can you access FDO?
400+
Funding Information
Network partners

By subscription: 
fdo.org
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Where can you get help with FDO?

Self-serve resources

• Library Staff

• Chat or email with Candid staff

• FDO Quick Guide

• Help articles

• YouTube videos

Person-to-person assistance
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Tell your story with 
Guidestar.org
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How many active nonprofits are 
there in California? 

Pop quiz
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How many active nonprofits are 
there in California? 

Pop quiz

188,886
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How can you grow trust?

A nonprofit’s accomplishments are the number one factor in 

establishing donor trust, followed by their reputation and 

finances. 

Source: Give.org
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What’s a Nonprofit Profile?
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Nonprofit Profiles on GuideStar

• Goes beyond IRS data
• Insights on millions of 

nonprofits
• Meaningful data to 

move beyond 
• Information from 

nonprofits themselves, 
990s, and other 3rd 
party sources
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Your profile is what you make of it.

or
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IRS Forms 990

Pros
• Comprehensive
• Standardized 
• Basic information

Cons
• Old data
• Too general
• No good program 

info
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Financial Info
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Operational Info
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Seals of Transparency

Keep basic contact 
and program 
information up to 

date so you
can be found

Provide financial 
information 

so you can 
grow trust

Describe your 
goals and 
strategies  

so you can 
tell others 
about your 
work

Share your 
measures of 
progress + results  

so you can 
show the 
difference 
you’re making
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Grow your online identity
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Candid data partner network

Media &
Researchers

Other
+20 Community 

Foundations

Grants 
Management

Giving 
Platforms

Social Media
& Tech

Financial
Institutions

http://fluxx.io/
http://www.foundant.com/


40

help.guidestar.org
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Questions?
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Krista.BerryOrtega@Candid.org

Laura.Bergman@Candid.org

mailto:Krista.BerryOrtega@Candid.org
mailto:Laura.Bergman@Candid.org
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Never miss a virtual training by 

subscribing to our Candid Learning 

newsletter 

bit.ly/CandidLearningNewsletter

Stay Connected
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Announcements

www.sanmanuelcares.org
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Establishing a Healthy Grant Portfolio

• Date: Wednesday, October 7, 2020

• Time: 10:00 a.m. – 11:00 a.m.

• Presenters: San Manuel’s Strategic Philanthropy Team

Next Webinar
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Thank you!


